Onondaga County and the City of Syracuse can help!
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We can help with back rent payments, security deposits and utility payments!
Call the Department of Social Services at

and select the rental assistance prompt.

This is not a DSS program and does not require the DSS eligibility requirements so even if you
think you can’t or won’t qualify for these programs, we may be able to help!

CALL NOW!

For free legal help regarding eviction, codes violations, landlord harassment, and other
renter rights, please contact

Phone: 315-807-0043 Online: www.onvlp.org/intake Email: housing@onvlp.org
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SYRACUSE HOUSING AUTHORITY
Building Neighborhoods, Growing Dreams.

ARE YOU HAVING DIFFICULTY PAYING YOUR RENT?
(315) 470-4359

Rent is still due during the eviction moratorium' and is still accumulating if unpaid.

Lost Income: If you lost your job or had a significant loss of income, request an interim
reexamination with your property manager or housing specialist right as soon as possible. Your rent
can be adjusted to reflect the change in income or you may be eligible for a financial hardship
exemption. Your housing authority may also know about other local resources.

Repayment Agreements: Residents that owe delinquent rent need to work with the SHA to pay
unpaid rent in a lump sum or set up a repayment agreement IF ELIGIBLE. Call (315) 470-4359

Resident Support Services /Social Work
315-475-6181 Ext. 6

Toomey Abbot Towers

(315) 428 0187

Central Village, Almus Oliver Towers & McKinney Manor
(315) 478-1671

Ross Towers, Vinette Towers, Fahey Court & Eastwood Heights
(315) 422-0408
James Geddes & Benderson Heights & Scattered Sites
(315) 470-4421
Pioneer Homes
(315) 473-6810
Freedom Commons

(315) 470-0556

Eastwood Homes, Leonard Buildings & Homes of Syracuse
(315) 433-1262

SHA Security
315-475-6181 Ext. 5
Emergency Work Orders / Maintenance
315-475-6181 Ext. 3

" Governor Andrew Cuomo has extended a moratorium on evictions until August 20, 2020 for people who
otherwise would be evicted for non-payment of rent and are facing financial hardships
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